TROUBLE SHOOTING

If your SCOOT - N - GO™ sustains an impact:

AWARNING

A CRASH OR OTHER IMPACT CAN PUT EXTRAORDINARY STRESS ON COMPONENTS, CAUSING THEM
TO FATIGUE PREMATURELY. COMPONENTS SUFFERING FROM STRESS FATIGUE CAN FAIL SUDDENLY
AND CATASTROPHICALLY, CAUSING LOSS OF CONTROL, SERIOUS INJURY OR DEATH.

First, check yourself for injuries, and take care of them as best you can. Seek medical help if necessary.
Next, if your SCOOT - N - GO™ is damaged, perform the checks described in this manual. If you are
unable to fix any or all damage/problems, or if you find any bent, scored, or discolored parts, please call
Electra Customer Service at 1-888-467-1234 M-F 10am - 9pm EST or visit the Electra website at
electraUSA.com for replacement parts.

A WARNING

IF YOU HAVE ANY DOUBT ABOUT THE CONDITION OF THE SCOOT - N - GO™ OR ANY OF ITS PARTS,
CALL ELECTRA CUSTOMER SERVICE AT 1-888-467-1234 M-F 10AM - 9PM EST AND THEY WILL
ASSISTYOUR IN PERFORMING A THOROUGH CHECK.

Problem Possible Cause Correction
1.Scooter motor does not run 1.Key ignition is in OFF position 1.Rotate Key to ON position
2.Fuse has burned out/failed 2.Remove, inspect,and replace
with additional fuses from tool kit
3. Battery is undercharged 3. Charge the battery for a sufficient
amount of time; replace battery
2.Scooter does not accelerate 1.Battery is undercharged or 1.Charge the battery for a sufficient
completely drained amount of time; replace battery
2.Electric throttle is not attached orin | 2.Checkall throttle connections and
need of repair wiring; replace throttle if necessary

3.Drive chain has become unseated 3.Reseat the drive chain on both
sprockets and adjust tension

3. The actual driving range is 1.The tires are under inflated 1.Inflate to 45-50 PSI
shorter than the estimated range 2. Charge the battery fora sufficient
2.The battery is undercharged amount of time; replace battery
3.Do notride in sand, ice, snow, or
3. Poor riding conditions unstable riding areas
4. Mfg.suggest rider not exceed
4. Weight of rider 178 lbs.
5.Drive Chain 5. Adjust Drive chain tension

REPLACEMENT PARTS

To order replacement and/or spare parts for your SCOOT - N - GO™,, make
sure you call the Electra Customer Service / Technical Support Toll-Free
Number 1-888-467-1234 M-F 10am - 9pm EST or view the SCOQT - N - GO™
replacement parts available at www.electraUSA.com.




