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TROUBLESHOOTING GUIDE

Problem Possible Cause Solution

Does not work out of the box Unit must be traveling at least  
3 mph (5 kmh) before motor will engage

Loose connection(s)

Kick start to at least 3 mph (5 kmh) while pressing the push button 
throttle to engage motor. 

Check for loose connections/wires underneath the deck plate.

No longer works Reset Button

Loose connection(s)

No lights on charger 

Undercharged battery

Battery will not hold a charge

Check reset button; replace if needed.

Check for loose connections/wires underneath the deck plate.

Check power to wall outlet and/or try a different outlet.

Check lights on charger:
Plugged into wall - Green
Plugged into wall & unit - Red (charging)
Plugged into wall & unit - Green (charging complete)
No lights/Blinking lights - Replace Charger

With no weight on the unit, lift up back end; manually (and 
carefully) spin rear wheel and press push button throttle to engage 
the motor. If motor engages - replace battery.  

Short run time/runs slow Riders weight

Riding conditions

Battery not fully charged

Old/damaged battery

Do not exceed 120 lb (54 kg) maximum weight limit.

Use only on flat, dry surfaces.  Avoid inclines and areas with  
heavy debris. 
 
Charge unit for a full 12 hours.

Replace battery.  

Charge battery at least once a month when not in use.

Do not store unit in freezing or below freezing temperatures. 
Freezing will permanently damage the battery and greatly reduce 
ride time.

Refer to page 3 for charging information.

Runs intermittently Loose connection(s) Check the wires around the throttle and connectors underneath the 
deck plate.

Replace - push button throttle.

For more troubleshooting tips, a list of available replacement parts or to locate an authorized Service Center in your area,  
visit our website at www.razor.com or call toll free +1 866-467-2967 to speak to a live Customer Service Representative

*Unit(s) should be turned off and fully charged prior to doing any Troubleshooting
NOTE: All troubleshooting steps should be performed by an adult only
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Need Help? Visit our web site for replacement parts, product support, a list of authorized service centers in the US and customer service contact information 
at www.razor.com. Please have the product I.D. code (located on the white label of your product) available for better assistance. Additional Customer Service 
contact information is listed at the back of this manual.

POWER CORE 90 ELECTRIC SCOOTER PARTS

Keep your scooter running for years with genuine Razor parts. Visit our website or e-mail us for more information on spare part availability.  
(Specifications subject to change without notice.)

1. Handlebar Grips (Right/Left)
2. Push Button Throttle
3. Handlebar Stem
4. Brake Lever
5. Collar Clamp
6. Headset (Upper/Lower)
7. Front Fork with Limiter And Fender Brake
8. Front Wheel Complete (See Pg. 5 For Hardware Sequence)
9. Battery Tray

10. Control Module
11. On/Off Switch
12. Charger Port
13. Kickstand
14. Rear Wheel with Motor Complete (See Pg. 5 For Hardware Sequence)
15. Battery (1-12V/7Ah)
16.  Battery Strap
17.  Deck Plate



NOTICE: INSURANCE
YOUR INSURANCE POLICIES MAY NOT PROVIDE COVERAGE FOR 
ACCIDENTS INVOLVING THE USE OF THIS SCOOTER/ELECTRIC 
RIDE-ON PRODUCT. TO DETERMINE IF COVERAGE IS PROVIDED, 
YOU SHOULD CONTACT YOUR INSURANCE COMPANY OR AGENT.
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FCC COMPLIANCE

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that may cause undesired operation. 

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, there is 
no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

WARNING: Changes or modifications to this unit not expressly approved by Razor USA, could void the user’s authority to operate the equipment.  

WARRANTY

Razor Limited Warranty 
The manufacturer warranties this product to be free of manufacturing 
defects for a period of 90 days from date of purchase. This Limited Warranty 
does not cover normal wear and tear, tire, tube or cables, or any damage, 
failure or loss caused by improper assembly, maintenance, storage or use of 
the Razor Power Core 90.

This Limited Warranty will be void if the product is ever: 
• used in a manner other than for recreation or transportation; 
• modified in any way; 
• rented.

The manufacturer is not liable for incidental or consequential loss or damage 
due directly or indirectly to the use of this product.

Razor does not offer an extended warranty. If you have purchased an extended 
warranty, it must be honored by the store at which it was purchased.

For your records, save your original sales receipt with this manual and write 
the serial number below.

__________________________________________

CUSTOMER SERVICE CONTACT INFORMATION

UNITED STATES

Razor USA LLC
P.O. Box 3610
Cerritos, CA 90703
USA

+1 866 467 2967
Monday - Friday
8:00 AM - 5:00 PM Pacific Time

DISTRIBUTED IN THE UK BY:

Re:creation Limited
2 Meadows Business Park
Station Approach, Blackwater
Camberley, Surrey GU17 9AB
United Kingdom

+44 (0) 118 973 6222 Tel
+44 (0) 118 973 6220 Fax
sales@recreationltd.co.uk

ASIA

Razor USA (Asia)
P.O. Box 3610
Cerritos, CA 90703
USA

+81 50 7579 6622
info@razor-asia.com

EUROPE

Razor USA (Europe)
Handelsweg 2
2742 RD Waddinxveen
Netherlands

+44 (0) 1202 672702

DISTRIBUTED IN AUSTRALIA BY:

Funtastic Limited
Level 2, Tower 2, Chadstone Place
1341 Dandenong Road
Chadstone VIC 3148
Australia

+1 800 244 543
info@funtastic.com.au

Need Help? Visit our web site for replacement parts, product support, a list of authorized service centers in the US and customer service contact information 
at www.razor.com. Please have the product I.D. code (located on the white label of your product) available for better assistance. Additional Customer Service 
contact information is listed below:

Printed in China for Razor USA LLC.
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